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Citsmart Setup Guide 
 

This guide prov ides guidance on the configuration and 

parameterization  of the system. 
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Citsmart ITSM Setup Guide 
 

 
 

1. Introduction 
 
 

1.1. Purpose 
 

This document is intended to introduce users (administrators), a tutorial system 

that makes it possible to perform the correct configuration of the basic 

funcionalities and settings. 

 

1.2. Citsmart 
 

Citsmart is a Corporate Governance platform, which is designed to facilitate 

the unification and standardization of information, in the organizational 

environment. 

 

 
2. Download Citsmart – ITSM 

 
 
If you download by sourceforge, follow the steps below. 

 
2.1 - Download and install VirtualBox for your operating system. 

 
https://www.virtualbox.org/wiki/Downloads 

 

2.2 - Download and install Vagrant for your operating system. 
 

https://www.vagrantup.com/downloads.html 
 

2.3 – Download the file CitsmartITSM-community-6.1.2.2.zip and unzip it. 
 

2.4 - Access the directory where the files were extracted, double click on the 

start of your system. 
 

2.4.1 - start_microsoft.bat for Windows; 
 

2.4.2 - start_linux.sh for Linux; 
 

2.4.3 - start_mac.command for Mac OS. 

https://www.virtualbox.org/wiki/Downloads
https://www.vagrantup.com/downloads.html
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3. Citsmart Install 
 
 
3.1 Citsmart will install. 

 
After the installation, access Citsmart using any browser. 

IP: 127.0.0.1:8080/citsmart 
 

Login:Admin 

Password:admin 

or 

Login:consultant 

Password:consultant 
 
 
 
 
 

4. Citsmart ITSM Initial Configuration 
 
 

 11 steps from initial configuration. 
 

o Accept the terms of service. 
 

 

 
 
 
 
 
 
 

1. Fill in the information. 
 
This  is a FREE License. The registration was created in order to know more about our users and 
keep the continuous improvement.  
 
 
An active internet connection is necessary to perform the registration.                   



5  

 
 
 

 

 



6  

 

2. You will receive an e-mail with the registration number. 
 

 
 

3. Copy and paste the registration number in your installation. 
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4. Choose your DB. 

 

 
 

 
 
 

5. Choose the authentication Method. 
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6. Fill in the info. about the e-mail the fields. If you don´t have all this 

information, you can skip this step and fill the info. in the system. 

 

 
 

 
 
 

7. Fill in the mandatory fields. Red boxes are mandatory. 
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8. Fill in the info. If you don´t have all this information, you can skip 

this step and fill the info. in the system. 
 

 
 

 
 

9. Fill in the mandatory fields. Red boxes are mandatory 
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10. After this first set up, the system will be installed and tables will be 

created. 


