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This guide provides guidance on the configuration and
parameterzation of the system.
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Citsmart ITSM Setup Guide

1. Introduction

1.1. Purpose

This document is intended to introduce users (administrators), a tutorial system
that makes it possible to perform the correct configuration of the basic

funcionalities and settings.

1.2. Citsmart

Citsmart is a Corporate Governance platform, which is designed to facilitate
the unification and standardization of information, in the organizational

environment.

2. Download Citsmart — ITSM

ff you download by sourceforge, follow the steps below.

2.1 - Download and install VirtualBox for your operating system.

https://www.virtualbox.org/wiki/Downloads

2.2 - Download and install Vagrant for your operating system.

https://www.vagrantup.com/downloads.html

2.3 — Download the file CitsmartlTSM-community-6.1.2.2.zip and unzip it.

2.4 - Access the directory where the files were extracted, double click on the
start of your system.

2.4.1 - start_microsoft.bat for Windows;
2.4.2 - start_linux.sh for Linux;

2.4.3 - start_mac.command for Mac OS.


https://www.virtualbox.org/wiki/Downloads
https://www.vagrantup.com/downloads.html

3. Citsmart Install

3.1 Citsmaurt will install.

After the installation, access Citsmart using any browser.
IP: 127.0.0.1:8080/citsmart

Login:Admin
Password:admin
or
Login:consultant

Password:consultant

4. Citsmart ITSM Initial Configuration

e 11 steps from initial configuration.

o Accept the terms of service.

Citsmart Installation

Terms of Service

GNU GENERAL PUBLIC LICENSE

» DISTRIBUTION AND MODIFICATION

W 110 Al ights reserved. - Version 6.1.2.1

1. Fill in the information.

This isa FREE License. The registration was created in orderto know more about our users and
keepthe continuousimprovement.

An active internet connection is necessary to perform the registration.



Activate License

Heense

Company

[Centml It

Telephone

[ +55 61996350794

E-mail

[ pablo.bandeira@centralit.com.br

Details

200.201.204.210 diz:

Company registered, You will receive an email with the license for the
product.

Activate License

Li ki

Company

[ Central It

Telephone

[ +55 61996350794

E-mail

[ pablo.bandeira@centralit.com.br

Details




2. You will receive an e-mail with the registration number.

Citsmart Central

Welcome to the Citsmart Central! Copy and paste the license for the product CitsmartITSM in yvour browser:

79401bacS57b63IX X XXX XXX XX XXX XXXXXXXXXXXXXXXXXXX

Thank You!

3. Copy and paste theregistration numberin your installation.

Activate License

License

[ 00de52a7d29de8d0312948e4ec53258d4 ]

Validate license




200.201.204.210 diz:

The license was successfully validated.

|| Impedir que esta pagina crie caixas de dialogo adicionais.

Activate License

License

I c183ae594383d6a9817f8b9fb435c4echfc ]

Validate license

4. ChooseyourDB.

#fome  FSpe. H @re- @
Citsmart Installation
b .nn 1§ §F § 8 3§ 3§
Connection Driver:
Posgresal

5. Choosethe authentication Method.

# Home R Swpon- B Q@rHep- B

Citsmart Installation

é:m:.l": n n n n . . . . . B .

Authentication Method

GOBACK  NEXI




6. Fill in the info. about the e-mail the fields. If youdon’t have all this
information, you can skip this step and fill the info. in the system.

#& Home W Suppot » | M D Help - a
Citsmart Installation
Step Sl 11
Complese: 4
E-mail Authentication

Amibute Velue

Seniing SWTF - Service Request Nallfcation Orgin Emal

Senting SHTP - E-mail Authenticaton User

Senting SWTP - E-mal Autheniicaiion Passwerd

Senting SMTF - Requires aulheriication or sending email g ¥ or N - Dafault | )

GOBACK  NEXT

- All rights reserved. - Version 6.1.2.1

7. Fill in the mandatory fields. Red boxes are mandatory.

# tome

A Suppart -

Citsmart Installation

Adtribute

Configuration and Set up

Activate system log fe g True or False )

Nsrme of the lag fle f&.g. log_citsman)

Path of the log folder (e.5. Linux fvaritmp)

Types CIT_LOG (LOG file) DB_LOG {Save in the database)®

Log fls sxtensicn (.9 TXT)

Qwe- @

GDHACK  MEXT

- All ights reserved. - Version 6.1.2.1

 Support «

Citsmart Installation
S:B:,f:”: n n n n n n

Atiibuta

Configuration and Set up

Valug

{opticitsmartupload
foptcitsmaniged

Upload Repasitory Path Foldsr (5.5 Windows - C templ’

GED Directory (e g Windows - G IGED/Citsmart]®

A rights reserved. - Version 6.1.2.1

m 9w @




8. Fill in the info. If you don’t have all this information, you can skip
this step and fill the info. in the system.

# Home P Suppot ~ | W QO Help - a

Citsmart Installation

et .nn.nn.n

Attribute Value

Configuration and Set up

Sending SMTP - Sending smal servar

SMTP SEND - Port for sending email

READING SMTP - Sevice Desk Incoming Mail Serve
READING SMTP - Service Desk Inbox Mal

READING SMTP - Service Desk Inbox Mai Password
READING SMTP - Service Desk Mail Provider (maps. pops. etc)
SMTP READING - Service Desk e-mall server por

SMTP READING - Service Desk e-mail INSOX folder

Reating SMTP - Service Request Loaded E-malls Limit

A tome A Suppon | | QD Help ~ a8

Citsmart Installation

of 11
i

Auribute Value

Configuration Item

Configuration ltem Lifecy cle Name - Developing (Ex. Development Cis)

Configueation Item Lifseycle Name - Production (Ex. Production Cis)

Configuration ' cts)

Inventory Name. (Default Inventory)

Verify link betwoan Change and Configuration ltem

Send el to configueation em Netification (1-group 2.Ovnes. S:AI) Defaui 1)

Notiy, in advance. the amount of days left to ficerse expration

Send e-mail 10 configuration teem group or owner (1.Group, 2-Owner)

hts reserved. - Version 6.1.2.1

9. Fill inthe mandatory fields. Red boxes are mandatory

% Home P Suppon | W QO Hep - a

Citsmart Installation
== ] 0000
Configuration and Set up

Attribute Value
LUCENE indexes foder to KNOWLEDGE BASE (e g Windows - CILUCE ; :’
LUCENE indexes foder o TWIN WORDS (s.9 [optctsmart TWINWORDS)'
LUCENE indexes foder to KNOWLEDGE BASE ATTACHED FILES (o g Windows
CALUCENE \attachmentknoatedgebase)”
Noty, i advance, the amount of days et to knowledge expiration

o




Citsmart Installation

Configuration and Set up

Atiribute Value

DB name of the SCHEMA of the Diata Base - (2.9 Postgres - public)’

10. After this first set up, the system will be installed and tables will be

created.

10



